An Appointment B S
Conversation A

The hotel administration department.

Jack: 
Good morning! And how are you today?

Secretary: 
Good morning. How can I help you?

Jack: 
Jack Hudson. Absolutely Arizona Mineral Waters. Here’s my card. Can I see the manager?

Secretary: 
The catering manager?

Jack: 
Yes, is he in?

Secretary: 
Ms. Alvarez is in. Is she expecting you?

Jack: 
Uh, no, she isn’t.

Secretary: 
So you don’t have an appointment.

Jack: 
No, I don’t, but ...

Secretary: 
Ms. Alvarez is in a meeting.

Jack: 
I can wait ...

Secretary: 
Sorry. She has appointments all day.

Conversation B

Jack: 
Can I make an appointment for tomorrow please?

Secretary: 
She has her appointment book with her. Can I call you later?

Jack: 
Uh, sure. You can leave a message at my hotel.

Secretary: 
Where are you staying?

Jack: 
I’m staying at the Pioneer Hotel on Granville Street.

Secretary: 
So you aren’t staying here?

Jack: 
Here? On my expense account? Are you kidding?

Secretary: 
OK, Mr. Hudson. Is any time tomorrow OK?

Jack: 
Sure. Yes. Any time’s OK.

